Grievance Redressal / Escalation Matrix
	Details of Designation
	Contact Person Name
	Address where the physical address location
	Contact No.
	Email-ID
	Working hours when complainant can call

	Customer Care
	Customer Service Executive
	Abakkus Corporate Center, 6th Floor, Param House, Shanti Nagar, Near Grand Hyatt, Off SCLR, Santacruz East, Mumbai – 400 055
	+91-22-6884 6601/02/85
	ria@abakkusinvest.com
	9.00 AM to 6.00 PM

	Head of Customer Care
	Mr. Vaibhav Khandait
	Abakkus Corporate Center, 6th Floor, Param House, Shanti Nagar, Near Grand Hyatt, Off SCLR, Santacruz East, Mumbai – 400 055
	+91-22-6884 6641
	service@abakkusinvest.com
	9.00 AM to 6.00 PM

	Compliance Officer
	Mr. Lijo Varghese
	Abakkus Corporate Center, 6th Floor, Param House, Shanti Nagar, Near Grand Hyatt, Off SCLR, Santacruz East, Mumbai – 400 055
	+91-22-6884 6699
	Complianceteam@abakkusinvest.com
	9.00 AM to 6.00 PM

	CEO
	-
	-
	-
	-
	-

	Principal Officer
	Mr. Biharilal Deora
	Abakkus Corporate Center, 6th Floor, Param House, Shanti Nagar, Near Grand Hyatt, Off SCLR, Santacruz East, Mumbai – 400 055
	+91-22-6884 6600
	Complianceteam@abakkusinvest.com
	9.00 AM to 6.00 PM



As a part of investor awareness and cautioning public at large, BSE Limited is publishing and updating all issued press releases on its website under ‘Media coverage and Press releases issued to caution investors’ heading. The link to view/refer issued press releases on the Exchange website is given below:
1. https://www.bseindia.com/markets/MarketInfo/MediaRelease.aspx
2. https://www.bseindia.com/attention_investors.aspx
